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2017 Statewide Survey of Parents of Students 
Receiving Special Education Services  

Frequently Asked Questions – for Campus Administrators 
 
What is this Survey about? 
The Texas Education Agency (TEA) is conducting its annual survey of parents who have a student receiving special 
education services. This survey is required by the Office of Special Education Programs (OSEP) and measures the 
extent to which parents feel their school is facilitating parent involvement as a means to improve services and 
results for children receiving special education services.  
 
Are all parents of students receiving special education services asked to complete a survey? 
No, not all parents of students receiving special education services are asked to complete a survey each year. 
Across the state, districts, schools, and students are sampled each year. This design is meant to reduce the 
burden (on schools, on districts, and on parents) of administering a survey every year to such a large number of 
parents. A well-designed survey sample ensures that data collected from parents of a sample of students is 
representative of the state’s population of students receiving special education services.  
 
Does every district and charter school participate in the survey? 
Districts that serve 50,000 or more students participate every year. The remaining districts are assigned to one of 
six cycles, and one cycle participates each year. In other words, one-sixth of the school districts in Texas, plus 
any district serving 50,000 or more students, participate in the survey process each year. 
 
Are all schools in my district included in the survey? 
It depends. In small districts, parents of students receiving special education services in all or nearly all schools 
will be included in the parent involvement survey. In larger districts, schools will be randomly selected to 
accurately reflect the composition of the district. Your district will send parent involvement surveys along with all of 
the materials needed to conduct the survey to each school selected to participate.  
 
Can parents whose students were not selected to receive a Survey still participate? 
To be sure that we have a representative picture of parents’ opinions at the district level, participation in the 
Parent Involvement survey is limited to the parents of the randomly selected students receiving special education 
services. Additionally, each survey is coded to the selected student, so the survey form should only be completed 
by the parents of the selected student. 
 
If a student is selected to receive a survey and is no longer enrolled in the school, what do we do with the 
survey? 
If the list of students sampled for this year’s survey includes students who have recently left the district for any 
reason (e.g., they un-enrolled, moved, graduated, withdrew from special education services, etc.), please still try 
to reach those students’ parents. We ask that campuses distribute all of the materials for students who attended 
any portion of this school year (2016-2017). Even if students left part way through the year, we still want their 
parents to participate in the survey. Please mail parent surveys to students’ last known mailing addresses. 
 
I have a student who is 18 and signs their own IEP. Do they get a survey? 
No. The Parent Involvement Survey is intended for parents. If a selected child fits this description, please notify 
Gibson Consulting Group at 877-328-0884. 
 
A parent(s) signed the IEP and during the IEP term the child turned 18. Do the parents still receive a 
Survey? 
Yes, the parent(s) should receive a survey. 
 
Do we send Educational Surrogate Parents a survey? 
Yes.  
 
Why should parents take this survey? 
This is an opportunity for parents to share their opinions with their schools, districts, and TEA. Results can be used 
by schools and districts to guide important improvements to special education services and parent engagement. If 
parents do not participate, they miss this chance to have their voice heard. The more parents who participate, the 
more accurate the resulting data will be for schools and districts. 
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How can parents take this survey? 
Your school will receive surveys to distribute to the parents of selected students receiving special education 
services. Your school can decide how best to distribute the surveys to the parents of the selected students. This 
includes mailing surveys home to selected parents, sending the survey home in student folders, or handing the 
survey directly to parents, among other options. They can complete the survey and return it by mail or complete the 
survey online at www.ParentSurveyTX.com. 
 
When are completed surveys due? 
Surveys must be completed and returned (or completed online) by May 19, 2017. 
 
What do we do if a parent of a selected child receiving special education services did not receive a 
survey? 
If the parent was selected to be a part of the survey and did not receive one, please direct them 
to www.ParentSurveyTX.com, or have them call Gibson Consulting Group at 877-328-0884 extension 105. 
 
How can I help the survey effort? 
Encourage parents to complete the survey by publicizing it. Gibson Consulting Group will provide you with materials 
to help outreach to parents and market the survey. If you are aware that a parent has a language barrier or other 
access issues, contact Gibson for additional assistance. 
 
How will results be used? 
Results will be described overall for the state, and by district. Such results will help to inform improvement efforts 
and can help your district or school develop a plan to improve family-school partnerships. 
 
What is the timeline for the survey project? 

April 10, 2017 
SURVEY OPEN DATE. The survey will go live at www.ParentSurveyTX.com, and paper 
copies will be distributed by schools to parents of selected children receiving special 
education services.  

May 19, 2017 SURVEY DUE DATE. Responses must be returned by Friday, May 19, 2017.  

May – August 
2017 

DATA ANALYSIS. The research team will compile and analyze survey data from May to 
August 2017. 

September – 
October 2017 

DISTRICT SUMMARY REPORTS. District summary reports will be prepared and sent to 
district special education directors.  

 
Who is Gibson Consulting Group, Inc.? 
Gibson Consulting Group, Inc. is a research firm that works exclusively in the education sector. They have worked 
with over 250 school systems in the past 22 years nationwide, conducting rigorous research and delivering high 
quality assistance to advance K-12 education at the state, regional, and district levels. They have conducted large-
scale survey work in Texas, Kentucky, Florida, and Colorado and have extensive experience administering surveys 
to parent populations. Satisfied clients include: the Clark County School District in Las Vegas, Nevada; Los Angeles 
Unified School District in California; Jefferson County Public Schools in Colorado; the New Hampshire Department 
of Education; and Lee County Public Schools in Florida.  
 
If you have any further questions, contact Gibson Consulting Group, Inc. at (877) 328-0884 ext. 105 or 
at jcarle@gibsonconsult.com. Thank you for your help!  
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